Ben & Jerry’s 
35 Thompson St 
South Burlington, VT 05403 
product.contactus@benjerry.com
[DATE]
Dear Ben & Jerry’s
I am a fan of your non dairy Cherry Garcia frozen dessert. Creating the highest quality ice cream with progressive values is a practice I strongly applaud. I love that it comes in a paper carton with a paper lid that I can compost when empty. Unfortunately, the carton comes sealed with a plastic neckband.
What’s the need for the carton to be sealed in plastic? I understand the requirement for a safety seal – why not use a paper one like some other ice cream brands? Ben & Jerry’s is committed to “making the world a better place.” This unnecessary plastic hurts people and the planet.
The same audience that appreciates everything Ben & Jerry’s stands for, expects the environment to be protected after the products are sold as well. The amount of plastic that Ben & Jerry’s contributes to landfills, waterways and the ocean is untenable. Your audience will love it when your products are packaged entirely in sustainable packaging. 
Did you know that apart from the tiny amount that has been incinerated, “all of the conventional plastic ever made is still present on the planet…?” (Thompson et al, Science Oct 2024) 

Think about that. Really think about that.

Less than 10% of all plastic ever produced has been recycled. Furthermore, a lot of carbon is emitted into the atmosphere in the recycling process. When it does get recycled, what does it get recycled into? More plastic. This does not contribute positively to society or the environment.

This is not tenable for our planet and we need to do more.

If Ben & Jerry’s provided sustainable packaging it would broaden your appeal with the growing community of people who are looking for products that are organic, plastic-free, and truly sustainable. It’s the right thing to do.
Please replace all plastic packing with renewable, compostable alternatives.
Sincerely,
[YOUR SIGNATURE]
[YOUR NAME]
